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IP RELAY FOR THE HEARING IMPAIRED

SERVICE SCHEDULE
	Legal Name of Company (“Customer”)

	MSA/Reference Number

     

	Address

     
	Original Agreement (Name)



This is a “Service Schedule” to the agreement referred to above (the “Original Agreement”) between Allstream Business Inc. and/or its affiliates (“Allstream”) and the Customer for the provision of the services described herein (the “Services”). The Services are subject to the terms and conditions set out in this Service Schedule, the Original Agreement, and Allstream’s “Terms of Services” and any applicable Allstream usage policy (as they may be revised by Allstream from time to time, a current copy of which is available at www.allstream.com or upon request to Allstream) (collectively, the “Agreement”).  
This Service Schedule shall take effect after the “Acceptance Date” indicated below and shall continue for as long as Allstream provides the Service, unless otherwise terminated pursuant the Agreement (the “Initial Term”). Unless otherwise defined in this Service Schedule, capitalised terms shall have the meaning ascribed thereto in the Agreement. Notwithstanding anything in this Service Schedule, nothing shall be deemed to limit in any way the limitations of liability provisions contained in Allstream’s Terms of Service.

1. Service Description  
The Services are accessed through the Internet via a compatible device and a secure web page. The Customer is responsible for obtaining the applicable Internet access service and compatible device required to access the Services. The Services are a text based form of message relay service that uses the Internet and compatible device to facilitate communication with hearing persons via an operator. Once a call is initiated by the Customer, a specially trained operator will attempt to connect the call to the hearing person for whom the call is intended and once connected relay the conversation by voice. Although the Services are intended to be available 24 hours a day, 7 days a week, technical or service interruptions may arise which can result in the Services being temporarily unavailable. Allstream makes no warranty that the Services will be uninterrupted, error free, or that defects to the Services will be corrected. Allstream may deny or limit the use of the Services for any lawful reason. The Services are offered by a third party service provider and not by Allstream. The Services maybe conducted outside of Canada.   The Customer shall ensure that each individual end-user wishing to use the Services completes the registration process at the following portal: https://iprelay.allstream.com/IPRelayApp/servlet/WelcomeServlet failing which the individual will not have access to the Services.  The Customer will further ensure that each individual end-user will comply with the terms and conditions of this Service Schedule.  
2. Permissible Call Types 
The Services permit Customer to place certain Internet relay calls using the Services as set forth in the Allstream web site located https://iprelay.allstream.com ("Service Web Site"). 900 pay-per-call and any other types of calls as specifically notified to Customer by Allstream are not permitted. The Services are not designed for emergency call, nor should they be used as a substitute for 9-1-1 services.

The Customer further acknowledges and agrees that:

a) in regard to a call to the emergency telephone number 9-1-1, use of the Services may result in calling line identification being delivered to Allstream’s network; 

b) the use of calling line identification in association with Services could result in calls originating from a location other than the location associated by Allstream with the calling line identification for that number; 

c) if, in dispatching emergency services in response to a call to 9-1-1, reliance is placed on information associated with the calling line identification received by Allstream's network in conjunction with the call to 9-1-1, emergency services may not be routed to the location from which the call to 9-1-1 originated; and 

d) in regard to a call to 9-1-1, the Customer or any person using the Services or any services used in conjunction with Services is responsible to provide complete and accurate information relating to the actual location of the emergency situation to the emergency services call operator. 

Without restricting any other indemnities contained in the Agreement, the Customer is responsible and shall indemnify Allstream for, and save Allstream harmless from and against, all charges, losses, costs, liabilities and damages of any kind whatsoever related to emergency services being dispatched to a location other than the location from which the call to 9-1-1 originated as a result of:

a) any use of the Services by the Customer which results in the location associated by Allstream with a calling line identification being a location other than the location from which the call to 9-1-1 originated; or 

b) the failure by Customer or any person using the Services or any services used in conjunction with the Services to respond, or provide complete or accurate information to a 9-1-1 or emergency call operator requesting a response or information in order to properly dispatch emergency services. 
3. Customer Responsibilities  
The Customer is required to be properly registered via the Service Web Site and have an Allstream billing account in order to use the Services. Customer’s phone number must be the one that is currently on file with Allstream. Allstream Services can only be used in areas where Allstream offers telephony service; the Services cannot be used anywhere else.

The Customer must obtain an Internet access service and provide compatible end user equipment for use with the Services.

4. Customer’s Account  
The Customer acknowledges that it is solely responsible for its account, the maintenance of all passwords related to its account as well as all activities that occur under its account. Customer must immediately notify Allstream of any unauthorized use of its account or any passwords related to its account or of any other breach of security and to provide assistance to Allstream, as requested, to stop and/or remedy any breach of security.   
5. Customer Information  
Customer agrees to provide true, current, accurate and complete customer information as prompted by Allstream’s registration processes or as otherwise requested by Allstream or its agents.  Customer must promptly notify Allstream of any changes to this information as required to keep it current, complete and accurate.
6. Rates
The rates associated with the Services are determined on the date of usage and will be the same rates as voice service rates payable by Customer at that time. 
	CUSTOMER’S USE OF ALLSTREAM SERVICES CONSTITUTES ACCEPTANCE OF THE TERMS AND CONDITIONS SET OUT IN THIS SERVICE SCHEDULE, THE ORIGINAL AGREEMENT, ALLSTREAM’S TERMS OF SERVICE AND ANY APPLICABLE ALLSTREAM USAGE POLICY (INCLUDING THE LIMITATION OF LIABILITY AND TERMINATION PROVISIONS CONTAINED THEREIN).

	CUSTOMER:      

	Name of Authorized Representative (Print)
	Telephone No.
	Signature of Authorized Representative
	APPLICATION  DATE

	     
	     
	
	      

(yyyy/mm/dd)

	ALLSTREAM BUSINESS INC.

	Name of Authorized Representative (Print)
	Telephone No.
	Signature of Authorized Representative
	ACCEPTANCE DATE

	
	
	
	     
(yyyy/mm/dd)


® Allstream Business Inc. 
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