
Welcome



Delivering for Customers
While our name may have changed, the company and contracts providing the same high quality services you have come to depend 
upon us for has not.  But now our service comes with a unique twist.

 As experts in providing telecommunications services to businesses,  
we’re excited to be able to extend that experience to the benefit of 
70,000-plus customers throughout the U.S. and Canada.  

Our rich product set includes the latest in SIP and Cloud-based Unified Communications as well as more 
traditional voice and scalable data services using a variety of trusted technologies.

When you combine a targeted suite of services with a focused level of support and add in a rich 
history of success in offering telecom services to wholesale, enterprise, mid-market and small 
businesses, customers know they are getting the latest technology and a team of experts 
committed to their success.

But, don’t just take our word for it.  Let us show you how.
“Allstream has voice services 

expertise in its DNA.  Companies both 
large and small turn to us for the latest 

in collaborative technologies because they 
know our reliable team of experts is committed to 

helping them find the smartest path to success while 
delivering unmatched service quality and support.”

Michael Strople
Managing Director – Allstream
President – Enterprise Networks, Zayo Group



2017

2006
First in Canada 
to offer a SIP 
Trunking Solution

2015
First to offer 
cross-border Hosted 
Collaboration solution

2013
First to market Hosted 
Collaboration Solution 
in Canada

2016
Sale to Zayo Group

2017
Acquisition of Electric 
Lightwave/Integra by 
Zayo Group and merger 
with Allstream

About Allstream 
Zayo Group Holdings, Inc. (NYSE: ZAYO) acquired Allstream in January 2016 
and Electric Lightwave, formerly known as Integra Telecom, in March 2017.  
Zayo provides communications infrastructure services, including fiber and 
bandwidth connectivity, colocation and cloud infrastructure to the world’s leading 
businesses.
Allstream has been meeting the telecommunications needs of Canadian business 
for over 170 years.
Founded to provide telegraph service to Canada’s first transcontinental railroad, 
it quickly grew to provide those services and more to destination points spanning 
3100 miles coast-to-coast, along the way connecting travelers to the world.
No company lasts that long without knowing a thing or two about innovation 
and change in the service of meeting the needs of its customers today… and 
tomorrow.

Electric Lightwave/Integra Telecom knows this better than most. It’s 
entrepreneurial spirit and focus on delighting customers fueled an outstanding 
network, customer base and product suite over 20 years in a highly competitive 
market. At the time it partnered with Allstream, it had become the largest 
regional competitive local exchange carrier (CLEC) in the United States.
The combined company (Allstream and Electric Lightwave) brings a competitive 
and innovative approach, spirit and energy to the business telecom market.  It will 
be known throughout the U.S. and Canada as Allstream.
We’re proud of our combined history of innovative firsts and our reputation for 
delivering the best customer experience among national providers.
With a targeted suite of services and a focused level of support, Allstream 
customers can expect communications technologies and services that help them 
communicate and collaborate more efficiently and profitably. 

And we’re equally proud to now carry that spirit, together as Allstream, 
throughout the United States.

A History of Innovation



ACO100  06/17

4 Distinct Solution Sets to help Customers 
Connect and Collaborate anytime, anywhere.  

Voice 
Allstream offers a full range of Voice services 
that businesses of all sizes can use for their 
basic communication needs – local, long 
distance, toll-free. 

Unified Communications 
Our UC portfolio includes a full suite of cloud, 
premise and managed services, including 
Contact Center. It allows customers to 
collaborate and communicate anywhere, 
anytime, on any device. 

Next Generation  
SIP Trunking Network
The first to introduce this to Canada 11 years 
ago, Allstream is the SIP Trunking expert for this 
now de-facto industry standard. 

Data 
Allstream offers a range of Data and Internet 
services that help customers implement the 
right data and networking solutions for their 
business.  We provide scalable data services 
using a variety of technologies. 

Contact us at 1-855-299-7050



Meet the Allstream Team

Grant Bykowy  
Voice SPG

Robert Hamer 
UC SPG 

JC DeJesus  
SIP SPG

Dax Nair 
Data SPG 

Chris Pike  
IT 

Martha Tate  
Sales

Gregg Strumberger  
Legal

Dan Vucinic  
Operations 

Strategic Product Group (SPG) leads:

Ray Lahoud, COO

Ray Lahoud
Chief Operating Officer

Martha Tate
Vice President, Sales

 Ray is responsible for all business operations including strategy 
development and implementation, meeting growth and performance 
objectives, and leading change.

Prior to his appointment as COO in February 2016, upon the acquisition 
of Allstream by Zayo Group, Ray was Vice President, Network & 
Information Technology Services for Allstream Inc. where he was 
responsible for the development and implementation of the company’s 
network and IT strategy including its innovative product and service 
portfolios.

Ray has 20 years of extensive telecommunications experience in 
management and technical areas as diverse as Internet, Data, Voice 
(VOIP), Fixed Wireless and Information Technology.

He holds a Bachelor of Science in Computer Science from York 
University and has completed an executive development program at 
the University of Toronto.

His varied interests include soccer, rock climbing, chess and fast cars.

Martha provides leadership to Allstream’s sales and sales engineering 
team throughout the U.S. and Canada. She is known for building 
customer oriented sales teams as well as developing strategic 
partnerships.

Previously Electric Lightwave’s (a subsidiary of Integra Telecom) 
Vice President of Wholesale, Martha is a proven industry leader 
with 30-plus years’ experience delivering telecommunications 
solutions to small, mid-market, large enterprise businesses as well 
as Carriers, Content, MSO’s and Data Centers. Prior roles include 
those in Business Development, Franchise and Rights-of-Way, 
Network Planning, Sales and Sales Management at Sprint, MFS 
Communications, Level 3 Communications and Comcast Cable.

Martha is a proud member of TiE-Rockies and a past Rocky Mountain 
Women in Cable and Telecommunications Board Member responsible 
for the leadership development of promising female senior executives.

When she isn’t working she can be found building schools and 
orphanages in Uganda or supporting high potential K-12 children at 
risk in Denver.

Vanessa Hyjek 
Customer Service



Contact us at  
1-855-299-7050


